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w The Youth Online Behavior Study was commissioned by McAfee and conducted online by Harri
Interactive.

w Atotal of 1,357 1417 year olds were interviewed online between Mag Mlay 17, 2010 including:
A 606 males and 751 females
A 402 tweens ages 102, 593 teens ages 115, and 362 teens ages-16

A Trended results include only 41F year old responses for 2010 (n=955) to allow for trending
with 2008 data (n=529).

w Respondents for this survey were selected from among those in the Harris Poll Online (HRGL) «
panel of millions of respondentdnvitations for the HPOL panel were emailed to a stratified random
sample identified as U.S. residents and1l/3years old or U.S. residents and 18 years or older with a 1
17 year old child in the household. Qualified respondents are U.57 $8ar olds who access the
internet.

w Interviews were conducted usingasefRYA YA AU SNBR 2yt Ay S &adz2NSe
proprietary, webassisted interviewing software. The Harris Online interviewing system permits onlir
data entry by respondents.

w Results were weighted as needed for age, gender, race/ethnicity, parental education, urbanicity
and region.Data in this report is representative of U.S. tweens and teens, ag#&g.10
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— QOverview

Being online is both a normal and integral part of life today in the United States
especially for the youth* population. They have been accessing the internet for most of
GKSANI t AgS4asE YyR LINRolofe OFyQl AYIFIAAYS A

Tweens and teens encounter all aspects of the internet, both positive and negative.

While the beneficial pieces of being online are many, there are also risks associated

with it that youth and the adults in their lives should be aware of. Parents especially

Ydzad 0S Ay@2f SR Ay aSadGdiay3a | ar¥S yR I LL
behavior, allowing kids to develop into smart and savvy internet users.

*C2NJ UKS LidzN1lJ2asSa 2F U0KAa NBamD2 NIST NG 20 RNISR fa (&SR K
@SIN 2f RAZ-mall SSyaNg 2 & Ivmax @ 2 doypT SN NS 2f R N RS N €
to 16-17 year olds. Note that results that have been trended from 2008 to 2010 refer to teens (13

17 year olds) only as tweens (1@ year olds) were not surveyed in 2008.

—

- harris




~Section Summary, General Online Usage and Attitudes

w ,2dz0K (2RI & | NFEheyh&a giowd tpivithythe intareSaiichave been using it
since childhood. In fact, nearly all youth have been using the internet for at least two years, and
over half have been using the internet for five years or more.

w The number of years tweens and teens have been using the internet is directly related to their :
those ages 10 to 12 are more likely to have only started going online in the past two to four yeal
while those 13 and older are most likely to have started going online five or more years ago.

w While nearly all youth, regardless of their age, have been going online for 2 or more years, age
strong predictor of how much time they are actually spending online. Tweens are much more lik
G2 0S af AIKGE 2NJ & YSRA dzXdaysioyd @apsla Week, czspectidly), O
while teens are generally heavy internet users (going onliiied@ys a week), with two out of three
13 to 15 year olds and three out of four 16 to 17 year olds loggingbd&ys a week.

.,-r'-'"_'_-"""-n.‘
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~Section Summary, General Online Usage and Attitudes

w 2A0K &adzOK dzy A OSNERIf 6S06 dzal 3S FyY2y3a (2RI &Q:
using multiple devices to access the web. While the most traditional means for using the interne
desktop or laptop computersremain the most popular ways for youth to log online (99% use a
desktop or laptop computer to access the web), more than 1 in 5 kids are using less traditional
devices such as cddthartphonedgirls (27%) more likely than boys (19%)) or video game console
(boys (30%) more likely than girls (12%)) to access the internet. With the rapid changes in
technology, since 2008, the proportion of teens who use laptepgrtphones and other devices
to access the web has increased significantly, while the proportion using desktop computers ha:
decreased significantly.

w Further, youth are increasingly accessing the web in places other than at home (85%). This yea
significantly more teens report accessing the web using an dyieinconnection than did so in
2008 (nearly 1 in 5 youth overall; 23% otlIByear olds in 2010 vs. 16% in 2008). This trend
suggests that many teens are using portable devices, like laptops and smart phones, to access
web on the go.

A Also outside the home, more than half of youth report going online at school or the library
TPz 2N LG | FNASYRQa 2N NSt iAGZSQa K2 dz
decreased somewhat since 2008. I
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Sectlon Summary General Online Usage and Attitudes

w So why are youth going online so much? The answer is communicatearly all youth
communicate online in some way (85%), with more than half of tweens and teens emailing with
friends and family (66%) and/or engaging in social networking (61%).

A Not only are teens more likely than tweens to engage in emailing (71% vs. 57%) and social
networking (81% 14.7 year olds and 67% 4% year olds vs. 40% -II@ year olds), they are
also significantly more likely to use the internet for various other types of communication,
ddzOK a OKFOGOUAYy3d gAGK LIS2LX S GKS@& R2 2NJ |
instant messaging (45% of teens vs. 21% of tweens), or posting to blogs (14% of teens vs.
of tweens). And girls are more likely than boys to be involved in online behaviors surroundi
communication (90% vs. 80%).

A Itis important to note, however, that the way in which teens are communicating online is
constantly changing. Since 2008, teen social networking has seen a significant 15% rise in
usage, while the use of instant messaging among teens has decreased significantly (51% t
45% among ages 11%).

.,-r'-'"_'_-"""-n.‘
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~Section Summary, General Online Usage and Attitudes

w Using the web for media and content downloading is also popular among tweens and teens; mc
than half of youth typically view or download some kind of media online. And similar to
communicating online, this activity is more common among girls (58%) than boys (48%). Teens
today are also downloading significantly more music than in 2008 from both free (46% vs. 28%)
and paid services (32% vs. 25%).

w While communication and downloading content are two of the primary uses for the internet
FY2y3 (2RI&8Qa @e2dz2iKX dzaS F2NJ a0Kz22ft Ffaz NJ
research assignments. Gaming is also a popular online activity, especially for ty&end report
playing games online, compared to only about half of older (58%) and younger (46%) teens, wh
are playing significantly less games online than they did in 2008 (66% vs. 53%).**

w ¢2RIFIéQa &2dziK INBE AYONBlIaAiay3ate O2yFARSY(G A
internet. Almost all teens (94%) agree that they know how to be safe online, holding steady fron
HANYy O0dw>0d YR ¢gKAES M AY n (0SSya areée 0KS
harassed online, a significantly higher proportion disagree with this statement in 2010 than in 2C
suggesting that teens may now be better equipped to handle cyberbullying.

Please note adjustments in question wording from the 2008 wave which may be influencing statistically significant changes:
FHAMA $2NRAYIY @524yt igeskrvice el Bldsta Kiza@ YR BuBedstrgaN® YS T O PV E X H AN yY—a524Yy

sic or videos from fiee service (e.gBlubster Kazaa ¢ ¢ harr|$
h’ 2NRAY3IAY Gt4LE BEeSNY3§fayFOBURIYIONAzhONES HAny Y, Gt fT & Ty




~Section Summary Risky Online Behavior

w 2KSY Al 02YSa (2 (0KS RIFEYy3ISNBE 2F GUKS AyidaSNy!
one of the risky activities tested in this study. Youth are sometimes guilty of seemingly minor
offenses, such as accidentally allowing their home computer to become infected with a virus or
other software (23%¢, a significant increase for teens in 2010 (27%) from 2008 (2@¥$haring a
password with friends (13%).

w But some kids engage in what may be considered more destructive behaviors, such as downloe
LINEINI Ya GAGK2dzi GKSANI LI NBydaQ (yz2¢ft SRIS
offline world (22%). Girls (25%), especiallylI6year old girls (43%), are more likely than boys to
OKId S6AGK LIS2LX S 2ytAYyS O0KFIG GKSe& R2y QU 1VY:
or downloading xated content (11%) or using the internet to cheat for school (7%) and 5% have
posted content that they later regretted (1B7 year old girls (10%) more likely than1iByear old
boys (4%)). Boys (35%), especialBl1éear old boys (45%), are more likely than girls to have ev
downloaded programs without parental knowledge or those wittated content. Overall, teens
are significantly more likely to engage in risky online behaviors than tweens.

.,-r'-'"_'_-"""-n.‘
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~Section Summary Risky Online Behavior

w Furthermore, almost half of youth (46%) admit to having given out their personal information to
a2YS2yS GKS@ RARYQiU 1y2¢ 20SN) 6GKS AYyaGSNYySa:
personal information over the web increases with age;153year olds are more likely than tweens
to share personal information (48% vs. 36%), and A §ear olds are most likely to share of any
age group (56%).

w When they do reveal personal information online, youth are most likely to share their first name
(36%), age (28%), and/or email address (19%). Only around one in ten have given out slightly r
personal information, like a photo of themselves, their school name, last name, cell phone numt
or a description of what they look like.

A Since 2008, the percentage of teens who have given out their phone number has increasec
significantly (12% today vs. 8% 2008).

w , 2dziK RN} g GKS fAYS |G IAGAYyT 2dzi LISNREZ2Y I f
home address, or school address, and virtually no teens report having given out their social sec
number. Additionally, the small proportion of teens who have given out this type of information
over the web has held steady since 2008, indicating teens are fairly set in this boundary.

e
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~Section Summary Risky Online Behavior

w A conversation about risky youth behavior on the web is incomplete without mention of social
VSUGG2NJAYy3IT 6KAOK A& | LINAYFNE YSUOK2R F2NJ i
Half of tweens already have at least one social networking account and by the time teens reach
17 years of age, over 85% are engaged in social networking. Data suggest that we can expect t
proportion of teen social networking to increageince 2008, the percentage of teens who have a
social networking account has increased significantly from 59% to 73%.

w Facebook leads the pack as the most popular social networking site for every youth age group,
3 in 5 youth overall having accounts, including more than 4 in 5 older teens. At least a third of
youth are also social networking on MySpace, TwiB&hqg or another site.

w!a 1ARa 3ISG 2ftRSNIIFYR 06S0O2YS Y2NB Sy3Fr3ISR |
more frequently. Younger and older teens are significantly more likely than tweens to report
Gl folreae dzLJRFGAYI GKSANI a20A1f ySGg2NJAy3T
networking account than boys (66%). And of those who have an account, girls are more likely t
boys to always or often update their status (42% vs. 29%). Teens are also more likely than twee
to always or often include their physical location in their status updates, while tweens are more
likely to say they never do this (47%).

—
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~Section Summary, Cyberbullying

w In a current state of sensitivity surrounding the issue of kids bullying one another in the U.S,, it i
important to look beyond the classroom and into the online world. One in ten youth (11%) admi
to ever engaging in some form of cyberbullying behagiaith a significantly higher proportion of
older teens (13%) and younger teens (14%) saying so than tweens (7%). Kids are more likely t
FRYAG Ay @2t gSLINGYYI] €A YO k™2 00 ORMOISNI A SY RAY 3 | y2ye
2YEAYS 60203 F2NHBIFNRAYI LINAGFGS AYF2NYIEOA 20
hurtful information about someone online (2%).

Az2KAtS |ARAQ Ayg2t @SYSyil

2 A
assya Ad KrayQd 3I3200Sy | ye
cyberbullying in 2008 (15%) and 2010 (14%).

ND dzt f &8 Ay 3
NI ! AAC

w Only a small percentage of youth acknowledge their own participation in cyberbullying, but a mt
higher proportion seem to know someone who has experienced these kinds of behaviors (52%)
guarter or more youth say they know someone who has had mean information about them post
online, rumors spread about them online or their password hacked. One in six know someone \
KFra 0SSy FLILINRIFOKSR 2yftAyS o0eé a2yYS2yS GKSe
on the web, or been cybgrranked In each of these instances, and nearly every cyberbullying
behavior surveyed, girls and teens report significantly higher frequencies of these experiences t
boys and tweens. M

- harris




~Section Summary, Cyberbullying

w While half of youth say they know someone who has bedrerbullied far less report actually
experiencing these behaviors themselves (29%). Almost one in ten (9%) say they have been
I LILINR I OKSR 2yfAyS 060@& a2YS2yS (KS@& R2y Qi 1V:
their password hacked. Again, girls and teens report higher frequencies of these occurring thar
boys and tweens.

w With 29% of youth reporting that they have experienced at least one of the cyberbullying behavi
specified in this study, it is surprising that only 7% say they have ever been bullied or harassed
online when asked explicitly.

A On a refreshing note, teens in 2010 say this significantly less than teens in 2008 (8% vs. 15
Although participation in cyberbullying has remained constant, perhaps there has been son
improvement in teens actually experiencing it, due to an increased national focus on the
severity and potentially fatal outcomes of child bullying.

w Many youth who have been bullied or harassed online say they have made some adjustments t
their online behavior as a result (72%). More than half (52%) have adjusted their privacy option
with 40% saying they changed the privacy settings on their social networking accounts, and 249
saying they changed their password. Two in ten have deleted certain pictures or posts (21%) a
deleted certain personal information from their profile (21%). Seven in ten (71%J ¥8ar olds
who have beertyberbulliedhave made some kind of change to their online behavior as a result,
from 61% in 2008. —
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~Section Summary, Parental Influence

w Youth spend tremendous amounts of time online and are dealing with the good and bad
consequences of doing so. So how much are parents involved and paying attention to their
OKAf RNByQa 2yftAyS KFoAdak bSIFNIeée |ttt 1ARA
they are online (91%). More than half say their parents know some of what they do online but n
SOSNEBEGKAY3I opc20 YR | ljdzk NG SN FANBS GKF O
R2 2YVfAYS OHCG:2O® bSFENIeé& | O0KANR 27F e&2dziK
and they would change their online behavior if they knew their parents were watching (31%). Ki
are more likely to agree that all of these are true of their parents as they get older.

w As might be expected, kids who say their parents are checking up on and monitoring their onlin
behavior are more likely to be tweens (94%) than younger (80%) and older (55%) teens. The n
common methods of monitoring include asking their child about what they do online regularly
Oprr0T 1SSLIAY3I GKS K2YS O0O2YLIziSNJI Ay | LIz f ;
and only allowing their child to visit certain websites (36%). Three in ten kids also say their pare
OKSO]l GKS OoONRgaSimehdsdh a0 E8¥ B8y 0VARORI & ySis:
(12%) youth (especially boys (14%) vs. girls (9%)) say their parents use a software program to |
their online behavior. For these and every monitoring behavior surveyed, kids are less likely to
report that their parents engage in these behaviors as they get older.

—
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“Section Summary Parental Influence

A In 2008, 34% of 137 year olds said their parents regularly ask them what they do ogline
significantly less than the 42% who report this today. Teens are also more likely to say the
L) NBfyledeck ¢ 0 KSY 2y | a20AFf ySig2NJAy3I &Ad
However, teens today are less likely to say they have a verbal or written agreement about
online behavior with their parents (21%) than in 2008 (39%).*

w 2KAES LI NBylda INB tSaa tA1Ste G2 Y2yAG2N Gl
more likely to hide what they do online from their parents as they get older (27%-b2 }@ar
olds, 54% of 135 year olds, and 56% of-1G year olds). When they are hiding their online
behavior, kids will most commonly minimize the browser when their parents are near-(2@bo
girls (33%) more likely than boys (25%)). One in five also say they clear the browser history (21
and hide or delete text messages (20%gain, with girls (23%) more likely than boys (17%)).
Further, around a third of youth who hide their online activity from their parents say they do so
G2F0Syé¢ 2N alfogleacod ¢tKS FNBIljdzSyoe 2F KAR.

Please note adjustments in question wording from the 2008 wave which may be influencing statistically significant changes:
FHAMA g2NRAY3IY G¢KSe KI @S | (& N,IaHisﬁcusﬁidn.brédnma&ébﬁw’whhtﬂsurﬁéhfﬁ‘égﬂé]lfi éQ)\yﬁfK)\ Yy
HAanyY G¢KSe KIF@S | @QBMbd fA &3 NS SRASYGdza Xi Ky YIS0 2 dzi ﬂKIh “TYR™A 3
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~Section Summary, Parental Influence

w There appears to be significant improvement since 2008 in the understanding between teens ar
their parents concerning online behavior. Nine in ten (91%) teens today say that their parents t
them to do what is right online versus 86% in 2008. Compared to today, in 2008, more teens s
they do not tell their parents about what they do online (71% vs. 42% today)?*, they would chang
their online behavior if they knew their parents were watching (45% vs. 36% today) and that the
LI NBy (a ¢2dz RYyQuU dzy RSNREUOUFIYR gKIFIG GKSé& R2 2\
communication have opened slightly in the past two years between parents and their children
about appropriate online behavior.

Please note adjustments in question wording from the 2008 wave which may be influencing statistically significant changes:

FHAMA $2NRAY3IY aL R2y QG GStft Yeé LI NByldak3IdzZ NRAFYya | at2dizdnling énless they R
F &) ®é o
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— Conclusion

There is no doubt that internet usage among youth in the United States is widespread and
intense. With many having accessed the internet since their earliest memories and now, doir
so nearly every day, the benefits and risks weigh heavily in their lives. It seems that many kid
are clued in to these risks and choose to take safer steps in their online behavior in ways sucr
keeping important information private, avoiding cyberbullying behaviors, and keeping their
parents as allies. But, a large portion of youth seem to expose themselves to these risks and
stray ¢ either knowingly or not; from a safer path of behavior.

Where kids and their parents used to worry primarily about threats outside of the home such &
being bullied in school and around the neighborhood, or in places where predators are a
tangible threat, a whole new dimension has been added with the evolution of the internet.
YSSLIAY3I G2RIéQa e2dziK alFS y2 t2y3ISN)I YSI VY3
include within the home, in their own bedrooms or places they may use a portable internet
devicec in other words, everywhere.
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General Online Usage and Attitudes




~Online Experience and Usage

Years since starting to use the Internet Normal weekly online usage

m Total m10-12 year olds = 13-15 year olds m 16-17 year olds

0
0
Less than 1 year cy? L)
1%
. Light user (1-2 days
Gosr 4
1year to less than 2 years' J Boig.
1%

2 years to less than 3
years

Medium user (3-5 days)

3 years to less than 4
years

4 years to less than 5

years
Heavy user (6-7 days

5 years or more

780>

Upward arrow indicates significan

differences between subgroups ha rrl S

NTERACTIVE 20

internet? Q655: In a normal week, how many days do yot?go online



~ Online Experience and UsageTrended

Years since starting to use the Internet
2008 m 2010

1%
Less than 1 year,

1 year to less than 2 years gl 3o,

2 years to less than 3
years

3 years to less than 4
years

4 years to less than 5
years

5 years or more

Light user (1-2 days

Medium user (3-5 days)

Heavy user (6-7 days

Upward arrow indicates significanf
differences between years

64732008 (n=529), 2010 (n=955)

st started using the internet?; Q655: In a normal week, how many days do y@?go onlin

Normal weekly online usage

21



~The What and Where of Internet Access

Devices used to access the Internet Where Internet is accessed
10-12 16-17

m Total m10-12 year oldsm 13-15 year oldsm 16-17 year olds Total year year
olds olds

Just at home 15%  18v@ 15098 8%
Somewhere other than at
Desktop computer home 85%  82%  85%  92%{»
School/Library 75%  69%  74%  83%M{>
At school 70% 65% 68% 80%1>
At the library 30% 23%  30%fr 40%fr:
Laptop computer CNASYRQaKkwWST | 620D S % KRHea S57%
At a friend's house 41%  34%  41% 509>
At a relative's house 32% 32% 34% 30%
Anywhere with an open
Cell/Smart phone wi-fi 17% 8%  21% 25%fh
Internet cafe 5% 1% 5% 109}
At an Internet cafe or
Video game coffeeshop with Internet
console access usingy own

omputer to access the
Internet ¢ overall net for
desktop or laptop is 99%.

computer 4% 1% 1%4 9%4HO
At an Internet cafe or
coffee shop with Internet

Other access using its
computers 1% - 3%t 2%
- Other 3% 2% 4% 4%
Gor Bindicates significant Upward arrow indicates significan ~
differences between girls and boys differences between subgroups ha rrl S
MTERACTIVE 22

access the internet?; Q705: Where do you access the internanathieorie?



Devices used to access the Internet

Desktop computer

Laptop computer

Cell/Smart phone

Video game
console

Other

2008

m 2010

Just at home

Somewhere other than at home
School/Library
At school
At the library

At a friend's house
At a relative's house
Anywhere with an open
wi-fi
Internet cafe
At an Internet cafe orcoffeeshop
with Internet access usingy own
computer
At an Internet cafe or coffee
shop with Internet access using i
computers
Other

Upward arrow indicates significan
differences between years

dents, Aged 7132008 (n=529), 2010 (n=955)
i 0 you ever use to access the internet?; Q705: Where do you access the internahatheortie?

Where Internet is accessed

CNASYRQakwSt Il G§ADBSaAE K2 deS

8% 13%¢>
92<y$ 87%
83% 78%
78% 73%
39% 34%
48% 45%
36% 32%
16% 239610
6% 7%
4% 6%
4% 2%
4% 4%

ha_rrls
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--f""lig}ai-cal Engagement in Online Activities

% who typically do activity online
m Total m10-12 year olds™ 13-15 year oldsm 16-17 year olds

Communication Other

Research for schoo

Email with friends and family . ¢
assignments

Social networking
ALY Cmiiy Play games

Chat with friends and other people

know in the offline world Download music or

videos from a free
service

Instant messaging

Download music or
videos from a paid
service

Post to my personal blog of
comment on other blogs

View or download X-

Chat with people | don't know in the rated or "adult”

offline world content — —
i Gor Bindicates significant
§ differences between girls and boys
Use a service that makes other Other -~
aware of my physical location h a rrl S
Upward arrow indicates significanf | et aacTiur o4

differences between subgroups



Typical Engagement in Online Activitiesrended

% who typically do activity online
2008 m 2010
Communication Other

4

Email with friends and family

71% .
71% Research for school 7%
assignments 81%

Social networking 73%4> 66%f
Chat with friends and other

Play games** 53%
LS2LX S L 1yz2 39%2 ¥ F £ A YhSwhioad music or 0
T videos from a free 46940
. service***
Instant messaging |
i Download music or %
videos from a paid 3204 00
Post to my personal blog of 0

service
comment on other blogs*

View or download X-
rated or "adult"

Chat with people | don't know in

4%
6%

the offline world content
Use a service that makes other, 2%
aware of my physical location 0 Upward arrow indicates significanf

differences between years

Base: All Qualified Respondents, Aged 7:32008 (n=529), 2010 (n=955)

Q710: Which of the following , if any, do you typically do online? e ———

Please note adjustments in question wording from the 2008 wave which may be influencing statistically significant changes: b

G2NRAYIY at2ad (G2 Y& LISNR2YIf o0f23640 FyRKk2NI 02YYSydAy3 2y h.aENISot 234¢s
5 RAYIY at4X@eINYEYEAaYBOBIRBEI 6hadehdV e wnnyyY attr e 3IrYyYSag -~ 7 5

65 2 ¢ fide Selvide (st Kz Y GUT REUBteanE NB ¥ O®DO0 ¢ = Hnny Y a5 2 ¢ ffek®ivied (evgdzi A O fNJ ¢




~Online Safety Attitudes

_ L ¢g2dzZ RYQiG 1y26 oKIFG G2
| know how to be safe when | am online. bullied or harassed online.

m Total m10-12 year olds= 13-15 year oldsm 16-17 year olds

Strongly Agree Strongly Agree

Somewhat Agree

Somewhat Agree

Somewhat Disagree

Somewhat Disagree

Strongly Disagree Strongly Disagree

46% -
Upward arrow indicates significan h
differences between subgroups a rrl S
NTERACTIVE 26

e following statements about your online behavior?



Online Safety Attitudes; Trended

| know how to be safe when | am online.

Strongly Agree

Somewhat Agree

Somewhat Disagree

Strongly Disagree

2008

Upward arrow indicates significan
differences between years

64732008 (n=529), 2010 (n=955)

L g2dzZ Ry Qi
bullied or harassed online.

m 2010

Strongly Agree

Somewhat Agree

Somewhat Disagree

Strongly Disagree

1Yy290

agree with each of the following statements about your online behavior?
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Risky Online Behavior







